
 
 

14 steps to service most brands of 
bidet seats. 

 

 

 

 

This procedure is very similar for the Infinity, Clean Sense, Spaloo, Blooming, Galaxy, Novita, 
Nova and Alpha JX model bidets.   
 
For the USPA models there are no screws, they just pry apart from four (4) locations.   
 
For Hometech, there are up to seven (7) screws depending on the model.   
 
For Kohler K-4737 and K-4108 and all TOTO models you will need a special screwdriver bit to 
open these.   
 
The units are very similar inside whether it is the old style tank or the new style instant or “on-
demand” heating system.  The pictures shown are of the ceramic instant heating style. 
 

 

 

 

 

 

 

 



1.   Locate screws on unit---usually there are 2-3 on the back side. 

 
 

2.   Remove these screws. 

 



3.   Locate the two (or more) pry locations. 

 
 
4.  If the unit has a removable deodorizer, remove the cartridge and filter.  NOTE:  
     Novita does not have a removable deodorizer. 

 



5.  Pry the unit apart. 

 
 

6.  Separate the top and lower housings. 

 



7.  Lay the upper housing, seat and lid down. 

 
 

8. Unplug the seat wires—there are almost always 3 sets of wires, each with a different plug. 

 



9.  Unplug the side panel or the remote control sensor wires. 

 
 

10. You can now remove and replace parts in the lower housing as needed. 
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 Seat Damper 

 

 Lid Damper 

 Upper Housing  

 Lid  

Seat 

 

11. In the upper-housing, you can replace the damper, seat, lid, or upper housing itself. 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12.  After service, re-attach the seat and control wires firmly in the proper position. 

 



13.  Put the housings back together being careful not to pinch any wires, especially in the back. 

 
 
14.  Snap the unit together, again making sure not to pinch any wires.  Install the filter 
(deodorizer) if necessary. 
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